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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from ACER.
ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items

ltem TPV Part No. Description ACER Part No.
5 LEPCLQA2 LED BOARD N/A
6 750GBN280DCB12N000 PANEL N/A
10 PLPCHI541KE3B ADAPTER BOARD N/A
11 CBPCJE2C0Q1 MAIN BOARD N/A
14 KEPCLQA®6 KEY BOARD N/A
395GLM5151T563COAX COAXIAL CABLE 51P-51P
320MM(MB TO PANEL)




2. Mechanical Instruction

Tools Required

List the type and size of the tools that would typically can be used to disassemble the
product to a point where components and materials requiring selective treatment can be
removed.

Tool Description:

- Screwdriver (Phillip-head, Hexagonal head)

- Penknife



2.1 Disassembly Procedures:
S1. Push the button to remove the stand base ass'y.

S2. Unscrew the screws then Use a tool (like picture using) to open all latches for Remove the REAR COVER.
(Be careful the position of the key board.).




Disconnect the cables to remove the rear cover.

S3. Unscrew the screws to remove the key board.




S4. Tear up all the tapes, disconnect the cables, Unscrew the screws and remove the SPEAKERS.




S5. Remove the screws to separate the panel and the Middle Frame/LED Board and the DECO BEZEL.
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S7. Remove the main board, power board. Disconnect the cables.
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2.2 Assembly Procedures:

S1. Prepare a main board, a power board, a pair of speakers and some essential cables. Connect every cable as the
below picture

S2. Use a screwdriver to tighten the screws till the power board, main board with shield are firmly attached.
Put on the Mylar.
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S3. Assemble the MIDDLE FRAME, DECO bezel, LED board and the panel. Use a screwdriver to tighten the screws.
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S4. Put the shield on panel, Use a screwdriver to tighten the screws. Connect cables (mainboard to panel and the
power board to panel). Assemble the speakers.




S5. Pasting the tapes.
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S7. Connect the pins.

S8. Use a screwdriver to tighten the screws then assembly the stand ass'y.




3. Firmware Upgrade Process
1. Materials list and connection

|
.
¥

Mstar ISP Win8

and Win10 CDM

v2.12.18 WHQL
Certified

Power cable

P bl AW
ower capnle \\;\/\_,/{//

A\
b/ Q";—/

\J
)\ e
'.

FTC100103(M3TAR) usb
drive

USB port driver

4|

ISP Tool

ISP JIG:
DVI to HDMI cable 715GT089-C

USB cable

ACER_MSTOUS_
VGE272X_201907
04 _V0.02_ATFT

FW

2.Install USB driver.
2.1 If you use this ISP board first time, you need to install mstar driver, open the device manager.

A

File Action View Help

e mE HEm B RXGE

v & FJ021805044 g ~

» i Audio inputs and outputs.
> [ Bluetooth

s am Disk drives

I Display adapters
> wa DVD/CD-ROM drives

@ Human Interface Devices
» == IDE ATA/ATAPI controllers
» = Keyboards

u Mice and other pointing devices
» [ Monitors
> I3 Metwork adapters

B4 Mstar USB Debug Tool
§& Mstar USB Debug Tool

» @@ Ports (COM &LPT) ‘
» 7 Print queues
O Processors
> [F Software components
> 0 Software devices
» i Sound, video and game controllers
> S Storage controllers

> [ Systemn devices
~ @ Universal Serial Bus controllers
§ ASMedia USB 3.1 eXtensible Host Controller - 1.10 (Microsoft) v
____J
Ev T
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ﬁ Device Manager
File Action View Help

e | T HEIBEX®

v & FI021805044
> id Audio inputs and outputs
> 0 Bluetooth
> g Computer
= Disk drives
5§ Display adapters
- DVD/CD-ROM drives
¥l Human Interface Devices
=@ |DE ATA/ATAPI controllers
Keyboards
g Mice and other pointing devices
[ Monitors
= Network adapters
iz' Other devices
ﬂ& Mstar USE Debuc ™ .
Eil Mstar USB Debuc Update driver
E Portable Devices Disable device
§ Ports (COM &LPT) Uninstall device

= Print queues
ﬂ Processors Scan for hardware changes

P Software componen; 5
Properties
B Software devices I}

i| Sound, video and game controllers

G Storage controllers

> W3 System devices

~ i Universal Serial Bus controllers

i ASMedia USBE 3.1 eXtensible Host Contreller - 1.10 (Microsoft)

Cvwvwvvwwvwvy

WOV W W W W v Y

Opens property sheet for the current selection.

T AFT

Mstar USE Debug Tool Properties
General Driver Details Events

I.’ Mstar 1USB Debug Toal

[

Device type: Cther devices

Manufacturer: Lnknown

Location: 0000.0014.0000.011.000.000.000.000.000
Device status

The drivers for this device are not installed. (Code 28)

There are no compatible drivers for this device.

Ta find a driver for this device, click Update Driver.

|pdate Driver...

OK | | Cancel
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l Update Drivers - Mstar USE Debug Tool

How do you want to search for drivers? [s

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

— Browse my computer for driver software
Locate and install driver software manually.

Cancel

< l Update Drivers - Mstar USE Debug Tool

Browse for drivers on your computer

Search for drivers in this location:

| C:hUsershhangaaaDesktoph Driverst UDC_WINUSE_Driver R | Browse...

[] Include subfelders

—» Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

Mext I | Cancel
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ﬁ Device Manager

File Action

View Help

& T HE B EX®

» OF Dis
y 2 DVI
Hu
- IDE
Key
B Mic
O Mo|
> P Net
v P Oth

L

« B Update Drivers - Mstar USB Debug Toal

Browse for drivers on your computer

Search for drivers in this location:

| Fwork\B235HL Z# \tool\MSTAR Mstar ISP Win8 and Win10 CDM | |

Browse...

Browse For Folder

Select the folder that contains drivers for your hardware.

x

SMRTMTEY
System Volume Information
TV upgrade S0P
VIZIO TV
work
ACEREDID
Acer MDRRESHY
B23SHLEEH
» EDID
PDI &
w tool
v METAR
ISP Tool v45186
v Mstar ISP Wind and Win10 CDM v2,12.18 WHOL Certified
amadBd
1386
> Static
» MSTAR tool
» MstarfFER T B S50 640HR T
PORT95MT

» new RTD
5 KT

Folder: Mstar ISP Wing and Win10 COM v2,12, 18 WHQL Certified

OK

Cancel

Cancel
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B Update Drivers - USB Serial Converter A

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

LISBE Serial Converter A

= d

l Update Drivers - USE Serial Converter B

[

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

LISE Serial Converter B

e
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This USB serial port need update the driver again.

4 Device Manager — O hd
File Action View Help

& T HE B EX®

v B FI021805044
» iq Audio inputs and cutputs %
» 0 Bluetooth
> E Computer

= Disk drives

4§ Display adapters

oo DVD/CD-ROM drives

g Human Interface Devices

=@ |DE ATA/ATAPI controllers

Keyboards

g Mice and cther pointing devices

& Monitors

I Network adapters

€W W W W W W W W

E LISE Serial Port

f§ Ports (COM & LPT)

0 Print queues

m Processors

P Software components

B Software devices

iq- Sound, video and game controllers
S:fd Storage controllers

§m System devices

i Universal Serial Bus controllers
B AShedia ISR 2 1 e¥tencihle Hnct Coantealler - 110 (Micrnenft)

€W W W W W W W W

B Update Drivers - USB Serial Port (COM4)

N

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

LISE Serial Port
o

Cloze
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2.2 When insert the USB cable to PC USB port, will pop up a Hardware Wizard to help you install the USB driver if you
use this ISP board first time.it can auto install success by itself

Remark: The USB driver files path: D:\FTC100103(Mstar)\FTCUSB.INF
After installation the USB serial port driver, please to check the port. Look the properties of “my Computer”.

s | A DETE SIE B @R O HE A

¥ WG - - — - PR ———
& — - -
gg;ﬁ:}}:ig} TO. B » SRR > RS ¢ R
- S——
SERIATRS) H(F) @AE) WEN) TRT MEHH)
::j;:w ST LSS R (PR ———
|| Sch(F) MRfE(A) EmERV) EED(H)
¥ WP Lasd| & EEwR esiniala
¥ Inteli®y) | ., e 4§ WERGLKREREE
@ el ¥ RERE [ # HP Laserlet 3052 EWS
§ IntelR) )| & MEERFENE \ § Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C8
¥ Intel(R) | ¥ Intel(R) N10/ICH7 Family USE Universal Host Controller - 27C9
# Intel(r) # Intel(R) N10/ICH7 Family USE Universal Host Controller - 27CA
¥ UssColl ¥ Intel(R) N10/ICH7 Family USE Universal Host Controller - 27CB
¥ ussCol ¥ Intel(R) N10/ICH7 Family USB2 Enhanced Host Controller - 27€C
¥ UsB Rojl § USB Composite Device
# USBRol | ¥ USB Composite Device
¥ USBRo| j USB Root Hub
¥ USBRo| USB Root Hub
¥ USBRof| # YSB Root Hub
¥ usB Sed| # B Root Hub
e USB Root Hub
¥ USB Serial Converter A
§ USB Serial Converter B

3. Install the ISP tool.
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the EDID writing tool
before running the F/W Upgrade tool.

3.1 Copy the three file in one folder.

@Ov C v HEHL » EHBEES (F) » tool » ISP _Tool V4.5.183

MR $ER(E) EFWV) IR #EH)
Ei - BEEET - BT T

ISP _Tool V4.5.183F
MStar Semiconductor, Inc)
1.0.1.0

- I5P_Tool.exe
. [M3kar Semiconduckar, Inc.
3.2 Double-click to run the ISP tool.
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Bl MStar ISP Utility V4.5.1.8.3 L= [ S

ty
&
W

s F": st e e !g
Read Auto B.PV. | Restore | HDCP Erase Config | Connect| Dis Con

Mstar

seqniconduag o

WP Pin & CS Pin: |
Elapsed Time: | USB 216KHz |

3.3 Connect to the monitor. Click “Connect”. If the tool communicate with monitor successfully, the tool will detect the
flash type of monitor.

‘B Mstar ISP Utility V4.5.1.8.3 ==
% % Evs P‘: L | T !-;1 @ ﬁ

Device Load Read Auto B.PV. | Restore | HDCP Erase Config ||| Connect |Dis Con

Gl
L]

Isp_tool vd E

Device Type is MX25L1606E

WP Pin 8 CS Pin: Default |Program buffer is empty. If there is WP table, please read file first.
[Elapsed Time: | |USB 222KHz |Connect Status: Succe
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1}.4 Load the F/W you want to upgrade.
BX Mstar ISP Utility V4.5.1.8.3 (== ==]

% % s P: X ok | ":\/ = !ﬂ '@ ﬁ
Device Load Read Auto B.P V. | Restore | HDCP Erase Config

Connect Dis Con
|E’?- Read I |c=\user-s\hung.xiu.wmocmeskmp\mec_AcER_mﬁmua_vszsuk_sw.h j

che| H #1577 [mESal
EHEED: | | | « EckEr
el £ - BN E
rle B
ﬁiﬁﬁ%ﬂﬁ’ﬂfﬁ | | AOC_ACER_MST9U3_VG280K_584A 2019/10/14 1f:2
B
g -
[VwE T | E =
Elapsed ce
LY
HEA,
@ 1 | 1 | r
Fed
MitaE [ADC_ACER_MSTSU3_V6260K_S8dh hd I I ETON
T [Binary File =] BLE |
y

3.5 Set the restore address and Config as below. (In order to prevent HDCP KEY data loss, please must load the file

name contain the “” Reduce™ of the firmware
| Connect Dis Con

MStar ISP Utility V4.5.1.8.3

% | %

Device Load

=

S P:

Read Auto

L __
e e — |
Config

e | 'C\/
Restore)| HDCP

£
B.PV

Erase

This page set the Restore Data.

Tool read back the data stored at specific address before chip erase.

And merge this data to firmware when ISP processing.

WP Pin & C5 Pin: Default |
Elapsed Time: | |USB 248KHz |Connect Status: Succe
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3.6 Set parameter in “Auto” window. If you have set “Restore address”, please tick “Restore Data”.

H Mstar ISP Utility V4.5.1.8.3 =N o =
* *’ S Fl: \I.a/ i D'\/ = *-—'!—-d '@ ﬁ

Device Load Read Auto B.PV Restore HOCP Erase Config || Connect Dis Con

Src: CAUsershhang xia TPVAODCADesktoph PO C_ACER_MSTIU3_VGE280K_5544 bin 20131014 10:21:26

T ReConmnect ¥ Blank
¥ Read File [
Checksum - 0x584A Program File Ready ! -
Frogram File Ready !
[ Restore Data v Program
¥ Verify
v Erase Device v Exit ISP
" All Chip o
" Erase Area B e | 71 Run .
(" Partial Erase

WF Fin 8 L5 Pin: Default Program buffer s empty. If there is WF table, please read file first.
Elapsed Time: USB 252KHz Connect Status: Succe

3.7 Processing of upgrade. After clicking “Run”, the tool start to program. It is forbided to power off monitor or switch off
connection during programming.

"

(B Mistar 15P Utility v4.5.1.8.3 (o] & |
* * s p: N4 e | T’\; = —!q @ @

Device Load Read Auto B.PV I'\;es-tare HDCP Erase Config || Connect Dis Con
Src: C:A\Users\hang. xia. TPVAOCh\Desktop\PwhA0C_ACER_MSTSU3 VG280K_5844.bin 2019410414 10:21:26

[~ ReConnect [v Blank
¥ Read File [T HDCP Key
Checksum - 0x0ESBE Key Start time: 13:26:53 -
Pragram File Ready !
[T Restore Data [V Program Erase Message : Erasing ...
i} Erase OK.
vV Verify Blank Message : Blanking ...
|v Erase Device v Exit ISP
" All Chip —
¢+ File Area
(" Erase Area [ F |512 KBytes -
" Partial Erase S |
WP Pin & L5 Pin: Default Program buffer 1s empty. If there i1s WV table, please read file first.
Elapsed Time: ' 'USB 300KHz Flash Status: 00

3.8 Successful upgrade. When upgrade successful, there will be green Pass letter appearing.
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BT MStar ISP Utility V4.5.1.8.3 (o @ =)
S ® \/ V. b | 2a e < L ] =
Device | Load Read Auto B.P.V. | Restore| HDCP | Erase | Config | Connect| Dis Con
Sre: C:\Usershhang.zia. TPVAOC\Desktop\PWAADC_ACER_MSTIU3 VGE280K_5844.bin 2019/10/14 10:21:26

[~ ReConnect ¥ Blank

v Read File [T HDCP Key
Checksum : OxE7TES Keu 8 g:gm E!zssage : Blanking ... -
T Restore Data v Program Program Message : Programming ...
) Program 0K 3
vV Verify eiify Message : Verifying ... )
v Erase Device M Exit ISP End me: 140521 1
" All Chip 7
' File Area
" Erase Area ™ Fist [512  KBytes

g e ese) = ‘&) Run | Bass

[WPF Pin & CS Fin: Detault
[Elapsed Time: \USB 174KHz Flash Status: 00

4. Check the FW version after upgrade.

4.1. The way to open factory menu.

(1) Connect signal source to monitor and turn it on.

(2) The way to factory menu: DC off and pressing the “1” key and DC on, when the screen lights, release the “1” key to
open the menu with “F” and sele

(3) Select “F” to open factory menu.

—C
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Mode |
Chips
Pane|
20190702
BL Time IH
Warm R 128 G 1

Coo| R 107 G 1
Norma |

SlightR128
Light R128
MediumR128
StrongR128

G128
G128
G128
G128

DFT Brightness

DFM
Burnin

Offt
Off

FREESYNE OFEF
~HDM |

(<] Picture
'@' Color

) Audio

Contrast

,«f‘ Performance
(m] osp
'I:l- System

ACM

R 120G eEs

VG280K
MSTSU26RQ2

InnoLux_M280DCA_E3B
vo.01

‘M

28
15

B 128
B 128
B 128

B 90
B 98
B108
B114

44

4.2. Do factory reset in user menu.
1)Restart the monitor after open factory menu. And then open the user menu.

Mode -

Brightness

Black Boost

Blue Light

Super Sharpness

Auto Config

H.Pesition

F's
P Move ]
v

Enter

Standard

——

Check this F/W version.

Reset All Settings

Reset

Cancel

Move

28

Do you want to reset all settings to
factory settings?




(2)Factory reset will turn off “Burn in” mode which screen color switches among red, green, blue and black.

5. Troubleshooting.

5.1. Can’'t Entry ISP Mode!!

(1) Check the cables and ISP JIG are connected fluently.
(2) Click the “Dis Con” and click “Connect” again.

(3) AC off the monitor for a while and retry it.

(4) Change other vervion ISP program.
(5)Change ISP JIG or cable.
(6)Change PC.
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4. Writing EDID Process

1. Materials list and connection

Power cable Power cable
ISP JIG:
DVI to HDMI cable 715GT089-C JoB hle

2. Install USB driver

3. Prepare the EDID written.

3.1. Change the EDID files name as below rule.
DP EDID—» WP.dat HDMI2.0 EDID — WH_20.dat
HDMI2_2.0 EDID —» WH2_20.dat

3.2. Copy these files to one folder named as ACER VG280K must contains “config.ini” file.

2 (E:) » EDID » DDC » MNEW » A » ACER » 2BACR » WVG2BOK

Ea= £l FEETtEE

-
.

o\ ]
ey
%
canfig wh_20 wh2_20 wp

3.3. Copy ACER VG280K to DDC folder and put DDC and ISP tool together.

B (D) » EDID »

= - HIZ i

| &) &) & & 5
03 O3 v g

L P P
g - St
DDC Config Config_cmd DLPORTIO.II fid Zaecdll TPVDDC V0G9_

20180905
3.4 Set the config as below.

30
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FTC100103(MSTAR) ush
drive

e

TPVDDC_V069_
20180905

ISP Tool

il v

VG272 X EDID
AD1 20190520

EDID



""" Configini - 1. [ dE)|eri.

B R=EE Bl
FE5W =EH

[[TPYDDCD1g] -
FPokavokelFlagz=1

Language=1

CELL1=0

ConnectsSFISFlag=1
UserID=3%2626

Board=1

[Setting]

CheckTear=201T

4. Run the ISP tool
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the F/W Upgrade tool
before running the EDID writing tool.

| 5
e
TPVDDC_V069_

4.1. Double-click the icon 20180305 to open the tool.
53 TPvDDC Ver: 0.69 ol = =

Debug Permissions

1. Select EDID Information

I Debug Information:
LoadEDID

2.Basic Settings

Burn Way: & Only Connect ¥GA © Only Connect HDMI
" Nulti-Interface O Only Connect DVI
Write SN: W Write SN

(o] (o] &

- a & Time: |0 8
Narufacturey] ProductCode: HodelName:
SH: Year: Week:

3. Tnput Year Month Day
Tnput Year-Honth-Day: | = | = |

Connect Port:

Remark Information:

4, Input SN
Input SN: | >> Please connect VGAL!
Check SN: | 0
Write EDID
Read EDID
OtherSetting
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4.2. Select the EDID folder.

54 TevDDC Ver = |[=
Debug Per:
1. Select EDID Information
" Debug Information:
LoadFDID
2.Basic Settings
Burn Way: & Only Connect VGA © Only Connect HDMI
" Nulti-Interface " Only Connect DVI
Write| Select EDID @
Conne =
e Time: [0 8
=A 0K
= ACER
Hanuf = 15ACR
=- 16ACR
N =- 19ACR Week:
=- 19FND
3. Inps - 20ACR
Toput - 20FND 3
H21AC Remark Information:
Ty - 22ACR
- 22GTW —
Input - 23ACR
- 23FND — .
Bl i 0 >> Note:if no need to
N Write EDID
- 24FND .
B write SN,please cancel the
- 27ACR i = ' =
e Write SN' option!
-Acer B286HK
-Acer B2B6HL Read EDID
-Acer CB280HK
-Acer CB28THK
-ACER KG281K
-Acer V286HL
OtherSetting
- 32ACR
=-40ACR -
NEVAAMCERZBACRNWGZE0K
4.3. Load EDID successful.
%3 TPVDDC Ver: 0.69 ol @ ==
Debug Permissions
1. 8elect EDID Information
NEW\ A\ ACER', Z3RCRY WG 250K | o ot g
2.Basic Settings
Burn Way: & Only Commect WG& ¢ Only Connect HDNMI
O Multi-Interface  Only Connect DVI
Write SN: ¥ Write SN
Cormect Port: £
3 Time: |0 3
ManufacturB:IACR ProductCode: |0747 Yodellame: WGQSUK
SN: | Tear: 2019 Week: 0
3. Input Year Month Day
L ET SR o) [ | |
o L I I
Remark Information:
4. Input SN
Input SH: ”
Check SH: | 22 >> Note:if no need to
Write EDID )
write SN, please cancel the
"Write SN' option!
Read EDID
OtherSetting
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4.4 Tick the “Only connect HDMI and “Write SN”

58 TPVDDC Ver: 069

Debug Permissions

1. Select EDID

Loadsnin | NEWVANACER\ZBACR\VG230K

2.Basic Settings

Burn Way: © Only Comnect VGA & Lomn
" Multi-Interface © Only Comnect DVI
Write 3N: M Write SN
Connect Port: £ &
~ ~ - Time: 0 3
Narufacture] ACR ProductCode: |0747 ModelName: |VGZE0K

SN: ‘ Tear:

,W Week: ’07

3. Input Tear Month Day

Input Year-Momth-Day: | = ‘ = ‘

Information

[ Debug Information:

Remark Information:

4. Input SH
Input SH: | >> Please connect HDMI1
Check SN: | 22 cable!
Write EDID
Read EDID
OtherSetting
13 H ”
4.5 Set “other setting” as below.
B4 TPvDDC Ver: 0,69 o |[=
Debug  Permissions
1. Select EDID Information
Settin CliDebueiinoonation:
g ==l
Pokavoke Setting Write Setting
[~ WS ™ Write FN
¥ Pokavoke for barcads ELILEMenor 5L 2l ey
Amalogs © FEPROM o EEPROR
v CHECK YVear/Week * FLASH * FLASH

Delay Setting:

Send Enable CMD Delay: (300 o

Write Delay: (110 pz Read Delay: |70 ms

[ NEC CDT2.0 Write HDMI! EDID

I~ Pokavoke for ASUS
@ New Command ¢ Old Command
0

[~ Detect Cable Connect

Input Tear Limit

[ NEC Write HDMIZ EDID
Read Delay: [500 ns

Multi-Interface Delay Setting:

Other Features
™ Emter Factory

100
[ Enter DFN =

Write Delay:

ES232 Communication Setting:

Read EDID Delay: |50 ms Read Cmd Delay: [40 pg

Scanning Barcode:
" huto
Commumication Way:

(" Print Port & USB (" COM2Z

" Set B/I Flag
I~ Close B/
¥ Write EDID Enable Command I

T Create Log  Manual opsration

Signal Detection Setting
Initialization Delay: |0 ms

Vhite =: |0 WYhite ¥: |0
o

White Lv: |0 Range:

CANCEL ‘

L

OtherSetting

Remark Information:

>> Please connect HDMI1
cable!
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4.6 Type in the 22 digit S/N and “Debug Information”.

EA TPVDDC Ver: 0.69

Debug Permissions

1. Select EDID

Loadeprn | NEWNANACERNZBACRAVG2E0K

Z2.Basic Settings

Burn Way: " Only Comnect VGA @ Only Connect HDNI
 Nulti-Interface ¢ Only Connect DVI
Write SN: ¥ Write SN
Connect Port: £ £ <
-~ ~ Time: 0 S
YanufactureACR ProductCode: |0747 NodelName: |VGZE0E
SN: ‘ Tear: 2019 Weel: 0
3. Input Year Nonth Day
Input Year-Month-Day: ‘ = | = |
4. Input SN
o ShL {1 ABLT291 21 52A0RT20]
heck SN: 1234567891212345678912 22
Write EDID
Read EDID
OtherSetting

Remark Information:

>> Please connect HDMI1
cable!

4.7 Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.

%8 TPVDDC Ver: 0.69

Debug Permissions

1.8elect EDID

Loadepin | MEWAAVACERZBACRAVGRBIE

2.Basic Settings

Burn Way: " Only Cormect ¥G4 @ (Only Connect HDMI
" Multi-Interface © Only Connect DVI
Write SH: ¥ Write SN
Connect Port: 2 2 o
o (]
Narmifacture] ACR ProductCode: (0747

SN: ‘

Tear:

2012

3. Input Year Nonth Day

Input Year-Month-Day: =

4. Input SN

Input SN: |‘

Check SH: |

DP: PASS!

SN: PASS!
HDMI_20: PASS!
HDMI2_20: PASS!

Time:

NodelName: |WGZ80K

Week:

22

6.318 g

—

Write EDID

Read EDID

OtherSetting

=) o |-

Information

W Debug Information:

>» start 11:08:17 i
>» EDID write enable command:

>» Send command, ..

6E 51 86 03 FE E1 A2 01 01 0T

>» Get Nonitor Feedback:

6E 84 02 02 02 CO 73 A6 94 CA 4C 46 64
>> Write SN:

>> Send command. ..

6E 51 9C 03 FE EF 13 00 00 31 32 33 34
>> Get Nonitor Feedback:

6E 83 00 00 15 AB

>> Send DP EDID:

>> Send command. ..

6E 51 46 03 FE EF 03 00 00 00 FF FF FF -

< m »

=]

=]

=]

=]

Remark Information:

ACR
0747
VG280K

2012/12
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4.8 After writing the EDID pass, you must read the EDID to ensure the EDID data had been write into the monitor.
Choose one of the port to read.

W TPVDDC Ver: 0.69 (===

Debug Permissions

1. Select EDID Information
LoadEDID | NEWWASACER'ZBACRAVGZ30K R Debueiinfornation:
o> start 11:08:17 A
PRk S >> EDID write enable command:
Burn Way:  Only Cormect WG4 & Only Connect HDNI ;g :fngscggm}?;dﬁ.l.Az al ot o7
C Multi-Interface © Only Cormect DVI > Get Monitor Feedback:
liled ta G- LE_[lan3 4 - CM GE 24 0Z 02 02 CO 78 A6 94 CA 4C 46 64
Read EDID (=] >> Write SN:
— . 6.318 g >» Send command. ..
Read EDI[)I [HOMI -] I 6E 51 9C 03 FE EF 13 00 00 31 32 33 34
E >» Get Monitor Feedback:
>> Read HDMI EDID: & 5E 83 00 00 16 AB
00 FF FF FF FF FF FF 00 04 72 47 07 67 45 23 21 % Send DP EDID:
0C 16 01 03 80 3E 22 78 24 AD 65 AD 50 45 9F 25 1z 55 B damna,
OE 50 54 BF EF 80 71 4F 81 40 81 80 81 C0 81 00 G6F 51 AG 03 FE BF 03 00 00 00 FF FF FF =
95 00 B3 00 D1 €O 4D DO DO A0 FO 70 3E 80 30 30 . n f

35 00 6D 55 21 00 00 1A 56 5E 00 AD AD AD 29 50

0C 00100038 3C 20 00 60 01 02 03 67 D8 5D C4
01788003681A00000101283CEBE305E3
01 E4 OF 00 80 01 E6 06 07 01 60 60 45 02 34 80
18 71 38 2D 40 58 2C 4500 6D 55 21 00 00 1E 8C Read EDID
0A DO 8A 20 E0 2D 10 10 3E 96 00 6D 55 21 00 00

120000000000 000000 00ONONNN00 00 A6 2012/12
Manufacturer Name: ACR
Product Code: 0747
Model Name: VG280K OtherSetting

30 20 35 00 6D 55 21 00 00 1E 00 00 00 FD 00 28 Remark Information:
3C 1E AD 3C 00 0A 20 20 20 20 20 20 00 00 00 FC

D0 56 47 32 38 30 4B 0A 20 20 20 20 20 20 01 27 ACR

0203 4D F1 510103041213 0514 1F 10 07 06 Mifias EEED 0747

02 5D 5E 5F 60 61 23 09 07 07 83 01 00 00 6D 03 | VG280K

SN:

Input: Digital

YearfWeek: 201212

Checksum: 27JA6 -

1. If it appears all “00” when read the EDID data, you need reconnect the ISP tool or install the the driver of the ISP tool
again.
2. If it appears all “FF”, it shows that the EDID data of the Main board is empty, you must writing the EDID again.

5. Troubleshooting.
5.1. Can’t write!
(1) AC on the monitor and turn on it.(Restart the monitor)
(2)Take apart the monitor and connect the 7pin of EEPROM to GND to diable write protection then write EDID one
by one.
(3) Set the Burn in on last to try again.
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5. FRU (Field Replaceable Unit) List

This chapter gives you the FRU (Field Replaceable Unit) listing in global configurations of ACER VG280K Refer to this
chapter whenever ordering for parts to repair or for RMA (Return Merchandise Authorization).

Please note that WHEN ORDERING FRU PARTS, you should check the most up-to-date information available on
your regional web or channel. For whatever reasons a part number change is made, it will not be noted on the printed
Service Guide. For ACER AUTHORIZED SERVICE PROVIDERS, your ACER office may have a DIFFERENT part
number code from those given in the FRU list of this printed Service Guide. You MUST use the local FRU list provided
by your regional ACER office to order FRU parts for repair and service of customer machines.

NOTE:To scrap or to return the defective parts, you should follow the local government ordinance or regulations on
how to dispose it properly, or follow the rules set by your regional ACER office on how to return it.

Picture v Description TPV Part No. ACER Part No.
MAIN BOARD 756GQJCBOBA0500 NA
0oQ
KEY-BOARD KEPCLQAG NA
LED-BOARD LEPCLQA2 NA
Power Board PLPCHIS41KE3B NA
LCD M280DCA-E3B C1 NB INX gggGBNZBODCBQN NA
SE»E(AKER 4 OHM 2.5W 63x22mm 50mm 378G0025689CRA NA
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SPEAKER 4 OHM 2.5W 63x22mm 50mm

BOX 378G0025689CLA NA
HARNESS 12p-6p+6p 220/900MM(POWER [395GH20012DM0820 NA
TO PANEL L/B) 00

HARNESS 6P-6P 650MM(MB TO KEY) SESGKZOOOGDMOZSO NA
COAXIAL CABLE 51P-51P 320MM(MB TO [395GLM5151T563CO NA
PANEL) AX

HARNESS 4P-2P+2P 850/120MM(MB TO  |395GS20004GMO0700 NA
SPEAKER) 00

DECO LOGO ASSY 705GQZCS034772 NA
STAND BASE ASSY 705GQZCS034773 NA
BASE ASSY 705GQICS034565 NA
REAR_COVER L28W-Bacer4h-s5 1Q33 g GO44TAEMO1SO NA
MIDDLE_FRAME L28W-Bacer4h-s5 S HEIRISARHIGISU NA

100
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A33G2236AEMO1LO1

KEY i NA
KEY_FUNCTION A33G2236AEMO1LO1 A
MAINFRAME FOR INX LCD M280DCA-E3B |Q15G3316101P0100 A
C1NB W DP+HDMI+AUDIO GH

= e
INSULATING-SHEET(WHITE) 0 2GTB0T9290HFOA NA
INSULATING-SHEET(BLACK) Q52G18018550HF0A NA

Sl
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6. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the troubleshooting list below
to see if you can self-diagnose the problem.

HDMI/DP Mode (Optional)

Problem LED status Remedy
No picture visible Blue Using the OSD menu, adjust brightness and
contrast to maximum or reset to their default
setting.
Off Check the power switch.

Check if the AC power cord is properly
connected to the monitor.

Amber Check if the video signal cable is properly
connected at the back of monitor.

Check if the computer system is switched on
and in power saving/standby mode.

If OSD Lock is On, the LED status set Amber.

Note: Acer monitor is purposed for video and visual display of information obtained from
electronic devices.
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